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What is Part B?
Part B builds on the research you did for Part A

You can take your notes you made for Part A into Part B

The scenario for part B will be more detailed that what you were given for Part A

You will have 8 hours to attempt part B.

Your school or college will determine how many sessions you get.



What do you get in Part B?
Here you get the full scenario.

You are also given a set of templates to complete.

You are required to produce:
◦ An IT service schedule [TEMPLATE PROVIDED]

◦ An IT service catalogue [TEMPLATE PROVIDED]

◦ An IT service solution

◦ An Evaluation

◦ As assessment of the Implications of your solution [TEMPLATE PROVIDED]



The Full Scenario – Geek Stuff UK
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So now what?
Firstly you need to see what is different.

You need to identify any new information.

We have new information about:
◦ The Business

◦ The premises

◦ The different types of staff members



Class Task: Identify what is new:
Individually, or in small groups, identify as much new information as you can about:

◦ The Business

◦ The premises

◦ The different types of staff members

Compare this with the information you were given in Part A.

TIME: 15 Minutes



Suggested Answers: What’s new about 
the Business?
The company doesn’t do any actual printing

They do some mockup printing

They just generate files which are given to the client

Which means these need to be stored somewhere safe

They need to be sent to the client? But how? Via email or a cloud server?



Suggested Answers: Why is the premises 
important?
This will give an idea about the network layout.

We know the following:

It has a server room, that suggests they have or need servers

They are over 3 floors, so there must be a network

IT support are on the ground floor

The top 3 floors are other people, so there must be some form of security

There needs to be public Wifi – which means no password, which means network security



Suggested Answers: Why is the staff 
information important?
Because different staff will need different machines

This will also determine the IT processes that the business needs to do
◦ Eg The IT technicians need to log and resolve any issues

◦ That means there needs to be a system for dealing with this

◦ This would suggest an intranet or a database where issues can be logged



So how do I go about answering this?
You need to be aware of the WHOLE SCENARIO

In other words what the system CURRENTLY needs to do

As well as what the system MAY NEED TO DO IN FUTURE

If you focus on either one alone, you may not score full marks

Most mark schemes focus on what the system CURRENTLY does.

To get the top marks, you talk about some of the things the company wants to be able to do.



What is the service strategy?
Remember the dinner scenario from the introduction?

This is how you intend to solve this problem

We need to provide a scenario that will deal with the current situation

We need a scenario that will deal with the future



The service strategy is in two parts
◦ Needs of the Business

◦ Needs of the Customer or Client.

For each you need to 
◦ Identify the service requirement

◦ identify a priority (high medium or low)

Remember: you get marks for being AS SPECIFIC TO THE SCENARIO AS POSSIBLE!



Unit 14 – Synoptic requirements
This is a SYNOPTIC UNIT

It means that it relies on knowledge that you have been taught in other units.

You might need information about databases, spreadsheets, websites, cloud computing or 
programming

You will need to give an answer using information you are comfortable with.

In these slides we will indicate the units you may need to revise from.
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