Unit 14 Checklist

	Part A – The Research Phase

	Task
	Have I done it?

	Have you researched a Business?
	

	Have you researched General Software Requirements?
	

	Have you researched Custom Software Requirements?
	

	Have you researched Hardware Requirements?
	

	Have you researched Network Requirements?
	

	Have you identified which Laws you need to look at?
	

	Have you researched the laws you need to look at?
	





	Part B – The IT Service Strategy

	The Needs of the Business

	Task
	Have I done it?

	Have you identified Business Hardware requirements?
	

	Have you identified Business Software requirements?
	

	Have you identified Business Network requirements?
	

	Have you identified Business Legislation requirements?
	

	The Needs of the Client

	Task
	Have I done it?

	Have you identified Client Hardware requirements?
	

	Have you identified Client Software requirements?
	

	Have you identified Client Network requirements?
	

	Have you identified Client Legislation requirements?
	




	Part B – The IT Service Catalogue

	Manufacturing of Products/ Delivering Services

	Task
	Have I done it?

	Have you identified Hardware requirements?
	

	Have you identified Software requirements?
	

	Have you identified Network requirements?
	

	Have you identified Legislation requirements?
	

	Marketing and Sales

	Task
	Have I done it?

	Have you identified Hardware requirements?
	

	Have you identified Software requirements?
	

	Have you identified Network requirements?
	

	Have you identified Legislation requirements?
	

	Customer Relations

	Task
	Have I done it?

	Have you identified Hardware requirements?
	

	Have you identified Software requirements?
	

	Have you identified Network requirements?
	

	Have you identified Legislation requirements?
	

	Staff Management and Support

	Task
	Have I done it?

	Have you identified Hardware requirements?
	

	Have you identified Software requirements?
	

	Have you identified Network requirements?
	

	Have you identified Legislation requirements?
	








	Part B – The IT Service Solution

	Task
	Have I done it?

	Have you produced a network diagram
	

	Have you describe the hardware components of the network diagram
	

	Have you describe the software components of the network diagram
	

	Have identified the Data and information requirements for the business?
	

	Have you put together an ERD for the business?
	




	Part B – The IT Service Evaluation

	Task
	Have I done it?

	Have you evaluated your Hardware solution?
	

	Have you evaluated your Software solution?
	

	Have you evaluated your Network solution?
	

	Have you evaluated your Legislation solution?
	



	Part B – The IT Service Impact

	Task
	Have I done it?

	Have you evaluated the impact of your solution on the business Implementing your solution and delivering the organisation’s services and products?
	

	Have you evaluated the impact of your solution on managing and supporting users?
	

	Have you evaluated the impact of your solution on managing and supporting the organisation’s employees?
	

	Have you evaluated the impact of your solution on managing the organisation’s IT assets?
	

	[bookmark: _GoBack]Have you evaluated the impact of your solution on the ability to respond to changes in the aims of the organisation, and the products and services it provides?
	



